
https://ijbnpa.biomedcentral.com/articles/10.1186/s12966-019-0881-7
https://ijbnpa.biomedcentral.com/articles/10.1186/s12966-019-0881-7
https://ijbnpa.biomedcentral.com/articles/10.1186/s12966-019-0881-7
http://www.youtube.com/
http://www.youtube.com/


2 | P a g e  
 

 Are the e-books free? 
 
Wriggle does not have any control over the publisher model. Our role is to assist in making sure that 
the publisher apps are available on the device. We work together with publishers to provision an 
account for each student using their Office 365 login credentials. 
 
The publisher requests parents to purchase the physical book, which includes a complimentary eBook 
built into its price. The physical book also includes a scratch code to redeem the eBook. If you have not 
yet used the code on the inside cover of your physical book, you can still claim your free eBook by 
using that code. 
 
So the books bought for 1st years do not become obsolete as the physical book includes a 
complementary e-book code.  Where three yearsô worth of books for some subjects have been 
purchased there is no need to buy anew. 
 
Students will get a physical book with eBook access; and so the students will have both eBook and 
hard book. 
 
If you have used the scratch code, the KH will work with the publisher on your behalf to find a solution.  
 

6WXGHQW�WUDLQLQJ 
How much training will students get for devices and by what party - teachers? 
Wriggle provides two types of training to students: Wriggle Connect Family and Back to School 
Webinars. Wriggle Connect Family is a video library that offers on-demand access to hundreds of 2-
minute tutorials created by Wriggle's team of expert teachers and digital safety professionals. These 
training programs are designed to complement the school's induction and digital media literacy 
programs. The School provides a weekly class in both Form 1 and Form 4 for Digital citizenship.  By 
working together, we can help students develop a better understanding of how to use their devices for 
learning purposes.  

'HYLFH�VSHF�4XHVWLRQV 
:KDW�LV�WKH�ORQJHYLW\�RI�WKH�EDWWHU\" 
A new laptop battery should enable up to 10 hours of battery life, and we fully expect laptops to be 
usable for the full 6 years of school. However, the maximum capacity of the battery will decrease with 
time and use. Battery life will vary and depends on many factors such as product configuration and 
usage, software use, wireless functionality, power management settings, and screen brightness.  
Batteries can be replaced. Please note that you should go through Lenovo's authorised repair centre or 
you run the risk of voiding your warranty.  
 
:KDW�DQWL�PDOZDUH�SURWHFWLRQ�LV�RQ�WKH�GHYLFHV"��KRZ�DUH�WKH\�SDWFKHG�IRU�FULWLFDO�DQG�VHFXULW\�
XSGDWHV" 
All Windows devices are configured with Windows Defender for anti-malware and receive Windows 
Patching monthly. Critical updates are automatic and need no student interaction. 
 
:RXOG���*E�0RGHO�QRW�EH�PRUH�IXWXUH�SURRI"���*E�LV�VWDQGDUG�LQ�%XVLQHVV�DQG���*%�ZRXOG�EH�
FRQVLGHUHG�ORZ�HQG" 
Wriggle runs thorough tests on devices to guarantee they are suitable for classroom use. While 
upgrading the RAM to 16GB or 32GB would substantially improve the device's specifications, it would 
also lead to a significant increase in cost. Based on the device's intended purpose and the desire to 
keep costs reasonable KH made the decision to opt for an 8gb model.  
 
 

3D\PHQWV��FKDUJHV�DQG�)HHV 
 
Is the wriggle fee of ¼180 in form one for each year or for the six years 
7KH�:ULJJOH�IHH�LV�¼���\HDU�SDLG�LQ�IXOO�XS�IURQW�IRU�WKH�DPRXQW�RI�\HDUV�\RX�ZLOO�EH�LQ�WKH�VFKRRO�� 
:KDW�DUH�FKDUJHV�IRU�IXWXUH�\HDUV�DIWHU�\HDU��" 
There are no hidden costs. KH has requested that all parents pay all service and support fees upfront.  
Wriggle offers schools the option to op use. nt on"ҏllb
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combination with Intune. Additionally, parents should also consider using web filtering capabilities on 
their home WiFi to ensure safer browsing for their children. 
 
As we were told to buy three years' worth of books in several subjects, can they be uploaded 
onto the new second form wriggle once purchased?   Has wriggle limited the computer to one 
publisher.  If so there are differences in discounts between publishers etc  
 
Wriggle has NO input into the publisher model. We simply install the publisher apps onto the device, 
work with the publishers to create a login that is consistent with the student's o365 account, and 
support students in downloading their eBooks onto their device.  If there is a physical book purchased, 
that physical book will come with a corresponding eBook scratch code, which can be entered on the 
publisher's website or app to redeem the eBook.  
  
Where three yearsô worth of books for some subjects have been purchased there is no need to buy 
anew. Publishers DO restrict the physical textbook to the one corresponding eBook code. 
If you have used the scratch code, the KH will work with the publisher on your behalf to find a solution.  
 
3OHDVH�HPDLO�LW#WKHNLQJVKRVSLWDO�LH�ZLWK�DQ\�IXUWKHU�TXHVWLRQV�UHJDUGLQJ�GHYLFHV�DQG�WKH�
UHOHYDQW�VWDII�PHPEHU�ZLOO�UHSRQG�WR�\RX� 
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